ST. ANN’S COLLEGE FOR WOMEN

(Affiliated to Acharya Nagarjuna University, Criterion - V
Recognized Under Section 2(f) of UGC Act 1956-New Delhi)

Amaravathi Road, Gorantla, Guntur — 522034 (A.P)
Email: st anns_coll@yahoo.co.in ~ Website: www.stannscollegeforwomen.org

Metric — 5.1.4

Criterion -V

5.1.4 The institution adopts the following for redressal of student grievances including

sexual harassment and ragging cases

Grievance Redressal Cell
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Ph: 0863-2236470

ST. ANN'S COLLEGE FOR WOMEN

(A Catholic Christian Minority Institution Affiliated to Acharya Nagarjuna University)
(Recognized the College Under Section 2(f) of the UGC Act. 1956 - New Delhi)

AMARAVATHI ROAD, GORANTLA, GUNTUR - 522 034, A.P.

GRIEVANCE AND REDRESSAL CELL

Date: 04-07-2022
NOTICE

All the members of the grievance and redressal Cell are hereby informed to
attend a meeting at the Principal’s Room on 07-07-2022at 3:00PM without fail.

AGENDA

1. To take cognizance of the grievances received from students
2. To discuss and evaluate the nature of the grievance

3. Todiscuss and approve the methods of redressal and appropriate action
to be taken in the matter.

4. Any other item with the Permission of the chair Person.

St. Ann's College for Women
GORANTLA, GUNTUR-522 034

Qo - Folimm e b
Convener KA %&Q& PrineipalcipaL

Members:

. Mrs. K. Vidyadhari (G
2. Mrs. B. Ranjitha @

S Affilated o \©
Acharya

E-mail : st_anns_coll@yahoo.co.in,  stannscollegegnt@gmail.com, website : www.stannscollegeforwomen.org
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. ST. ANN'S COLLEGE FOR WOMEy,

(A Catholic Christian Minority Institution Affiliated to Acharya Nagarjuna Univers;
(Recognized the College Under Section 2(f) of the UGC Act. 1956 - New Delhj)

AMARAVATHI ROAD, GORANTLA, GUNTUR - 522 034. A.P.
. ' . . o ——

GRIEVANCE AND REDRESSAL CELL

Date: 30-07-2022

NOTICE

All the members of the grievance and redressal Cell are hereby informed to
attend a meeting at the Principal’s Room on 02-08-203%-at 3:00PM without fail.

AGENDA
1. To take cognizance of the grievances received from students
2. To discuss and evaluate the nature of the grievance

3. To discuss and approve the methods of redressal and appropriate action
to be taken in the matter.

4. Any other item with the Permission of the chair Person.

. D . Follite o Q—vv
Convener a\(,\f\.%p—m“ PRiBCipeipal

St. Ann's College for Women
GORANTLA, GUNTUR-522 034

Members:

1. Mrs. K. Vidyadhari — @/
2. Mrs.B.Ranjitha  _ g, M@&Q\,

E-mail : st_anns_coll@yahoo.co.in,  stannscollegegnt@gmail.com, website : www.stannscollegeforwomen.org
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ANNUAL REPORT

ACADEMIC YEAR 2022-2023

GRIEVENCE REDRESSAL CELL

Grievance Resolved Average Signature of
S.No Date Nature Action Taken Time For Student
Redressal In
No. of Days ,
K-l kshmi
I. | 3-7202 | Purchaseof 1, @ ced priyw
water cooler 4 days
Water cooler
Attending Given
2. 30-7-2022 Cultural Attendance 1day D Subhava
Competitions
- Given
s 17-10-2023 .
3 3 NCCcamp | 10 i e Iday [K Bhavana

Dol Fullitne Q*""

Signaquﬁé'i)rwg’ikgl!

St. Ann's College for

GORANTLA, GUNTUR-522 034
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Ph : 0863-223647

ST. ANN'S COLLEGE FOR WOMEN

(A Catholic Christian Minority Institution Affiliated to Acharya Nagarjuna University)
(Recognized the College Under Section 2(f) of the UGC Act. 1956 - New Delhi)

AMARAVATHI ROAD, GORANTLA, GUNTUR - 522 034. A.P.

{
. GRIEVANCE AND REDRESSAL CELL

Date: 30-07-2021

NOTICE

All the members of the Grievance and Redressal Cell are hereby informed to
attend a meeting at the Principal’s Room on 02-08-2021 at 3:00PM without fail.

AGENDA

1. To take cognizance of the grievances received from students
2. To discuss and evaluate the nature of the grievance

3. Todiscuss and approve the methods of redressal and appropriate action to
be taken in the matter.

4. Any other item with the Permission of the chair Person.

Kty 802 “ : m.f»-WQ‘M

Convener - prRmtpsipal
St. Ann's College for Women
GORANTLA, GUNTUR-522 034
Members:
I. Mrs. K. Vidyadhari — @), 0. DGR
0 i - . A\ ’//S. )
2. Mrs. B. Ranjitha B 'Eov.»]\ /’g‘/Mﬁuanmo \
=

E-mail : st_anns_coll@yahoo.co.in,  stannscollegegnt@gmail.com, website www.stannscollegeforwomen.org
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Ph : 0863-223647

ST. ANN'S COLLEGE FOR WOMEN

(A Catholic Christian Minority Institution Affiliated to Acharya Nagarjuna University)
(Recognized the College Under Section 2(f) of the UGC Act. 1956 - New Delhi)

AMARAVATHI ROAD, GORANTLA, GUNTUR - 522 034. A.P.

GRIEVANCE AND REDRESSAL CELL

Date: 21-08-2021
NOTICE

All the members of the grievance and redressal Cell are hereby informed to attend a
meeting at the Principal’s Room on 24-08-2021 at 3:00PM without fail.

Venue: Conference room

AGENDA

1. To take cognizance of the grievances received from students
2. Todiscuss and evaluate the nature of the grievance

3. To discuss and approve the methods of redressal and appropriate action
to be taken in the matter.

4. Any other item with the Permission of the chair Person.

é?ﬁv\efnw"‘ '%wﬂm Q‘“"{’ .

St. Ann's College for Women
GORANTLA, GUNTUR-522 034

Members: |
l. Mrs. K. Vidyadhari — (L

2. Mrs. B. Ranjitha — B ‘Rw/\jer&ew

E-mail : st_anns_coll@yahoo.co.in,  stannscollegegnt@gmail.com, website : www.stannscollegeforwomen.org
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Ph : 0863-223647

ST. ANN'S COLLEGE FOR WOMEN

(A Catholic Christian Minority Institution Affiliated to Acharya Nagarjuna University)
(Recognized the College Under Section 2(f) of the UGC Act. 1956 - New Delhi)

AMARAVATHI ROAD, GORANTLA, GUNTUR - 522 034. A.P.

GRIEVANCE AND REDRESSAL CELL

Date: 16-11-2021

NOTICE

All the members of the grievance and redressal Cell are hereby informed to
attend a meeting at the Principal’s Room on 19-11-2021 at 3:00PM without fail.

AGENDA

1. To take cognizance of the grievances received from students
To discuss and evaluate the nature. of the grievance

3. To discuss and approve the methods of redressal and appropriate action
to be taken in the matter.

4. Any other item with the Permission of the chair Person.

h

o Fubren Ront
Convener : PRIRcimwipal '
o St. Ann's Collepe /
ge for Women
GORANTLA, GUNTUR-527 934
Members:

<do«Mrs. K. Vidyadhari —

2. Mrs. B. Ranjitha _ R. ‘Qa»ﬁ'lee/

E-mail : st_anns_coll@yahoo.co.in,  stannscollegegnt@gmail.com, website : www.stannscollegeforwomen.org
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GRIEVENCE REDRESSAL CELL

ANNUAL REPORT

ACADEMIC YEAR 2021-2022

Grievance Resolved Average Tim | Signature of
S.No Date Nature Action Taken For Student
Redressal In
No. of Days
1. 29-7-2021 Purchased .
New Books Books 10ays K. tn Y O\H\c?j
: Covid-19 Arranged :
2. 20-8-2021 Vaccination | COVID-19 - DSy
centre Vaccinati 3days \ .
accination LakShm;
Centre
2. Purchased M- Ponya
15-11-21
New Books Books 7days vath:

Qo- - Folime Q»wv'

SignaturcP@NGeARrincipal
St. Ann's College for Women
GORANTLA, GUNTUR-522 034

-




GRIEVENCE REDRESSAL CELL
ANNUAL REPORT
ACADEMIC YEAR 2020-2021

S.No

Date

Average Time For Redressal

Grievance Resolved
In No. of Days

Nature Action Taken

No Complaints were received due to Pandemic situation

Q\,Sv Fokkvw— M

Signature pRitizspRunNcipal

St. Ann's College for Women
GORANTLA, GUNTUR-522 034




Ph : 0863-2236470

ST. ANN'S COLLEGE FOR WOMEN

(A Catholic Christian Minority Institution Affiliated to Acharva Nacariong Universi
(Recognized the College Under Section 2(f) of the UGCryAct_ 1995r]6 o Delhg)

AMARAVATHI ROAD, GORANTLA, GUNTUR - 522 034. A.P.

GRIEVANCE AND REDRESSAL CELL

Date: 28-11-2019

The following members are nominated by the Principal for Grievance and
Redressal Cell from the academic year 2019-2020 on words.

Members: _
1. Mrs. K. Vidyadhari — @
2. Mrs. B. Ranjitha  — B QQV\j,—-I-Q\V
CDO-SZ» FD-MW1 L"“" v
e PERL :
St. Ann's College for Women
GORANTLA, GUNTUR-522 034

E-mail : st_anns_coll@yahoo.co.in,  stannscollegegnt@gmail.com, ~website : www.stannscollegeforwomen.org
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Ph : 0863-2236470

ST. ANN'S COLLEGE FOR WOMEN

(A Catholic Christian Minority Institution Affiliated to Acharya Nagarjuna University)
(Recognized the College Under Section 2(f) of the UGC Act. 1956 - New Delhi)

AMARAVATHI ROAD, GORANTLA, GUNTUR - 522 034. A.P.

GRIEVANCE AND REDRESSAL CELL

Date: 21.07.2020

NOTICE

All the members of the grievance and redressal cell are hereby informed to attend

a meeting at the Principal Room on 23-07-2020 at 2:00PM without fail.

AGENDA

1. To take cognizance of the grievances received from students.
To discuss and evaluate the nature of the grievance.

To discuss and approve the methods of redressal and approprlate action to be
taken in the matter.

4. Any other item with the Permission of the chair Person.

 ind

Convel WAA Qb& WMM— /Q“M'/‘D

PRitpal
St. Ann's College for Women

GORANTLA, GUNTUR-522 034
Members.

1. Mrs. K. Vidyadhari —

2. Mrs. B. Ranjitha — B- %«J&QK/

Nagal\ una
University

E-mail : st_anns_coll@yahoo.co.in,  stannscollegegnt@gmail.com, website : www.stannscollegeforwomen.org
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Ph : 0863-223647¢

ST. ANN'S COLLEGE FOR WOMEN

(A Catholic Christian Minority Institution Affiliated to Acharya Nagarjuna‘ University)
(Recognized the College Under Section 2(f) of the UGC Act. 1956 - New Delhi)

AMARAVATHI ROAD, GORANTLA, GUNTUR - 522 034. A.P.

GRIEVANCE AND REDRESSAL CELL

Date: 08.08.2020

NOTICE

All the members of the Grievance and Redressal cell are hereby informed to
attend a meeting at the Principal’s Room on 11-08-2020 at 11:00AM without fail.

AGENDA

1. To take cognizance of the grievances received from students.

2. To discuss and evaluate the nature of the grievance.

3. To discuss and approve the methods of redressal and appropriate action to
be taken in the matter.

4. Any other item with the Permission of the chair Person.

\FﬁgAaQQ, O\ ' P {2“‘“”'
Conven ‘

PrmapalL
St. Ann's College for Woriten
GORANTLA, GUNTUR-522 034
Members:

1. Mrs. K.Vidyadhari — o
2. Mrs.B.Ranjitha — B ?m»j'f

E-mail : st_anns_coll@yahoo.co.in,  stannscollegegnt@gmail.com, website : www.stannscollegeforwomen.org
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Ph : 0863-2236470

ST. ANN'S COLLEGE FOR WOMEN

(A Catholic Christian Minority Institution Affiliated to Acharya Nagarjuna University)
(Recognized the College Under Section 2(f) of the UGC Act. 1956 - New Delhi)

AMARAVATHI ROAD, GORANTLA, GUNTUR - 522 034. A.P.

GRIEVANCE AND REDRESSAL CELL

Date: 28.08.2020
NOTICE

All the members of the Grievance and Redressal Cell are hereby informed to
attend a meeting at the Principal’s Room on 31-08-2020 at 2:00PM without fail.

AGENDA

1. To take cognizance of the grievances received from students
2. Todiscuss and evaluate the nature of the grievance

3. To discuss and approve the methods of redressal and appropriate action to
be taken in the matter.

4. Any other item with the Permission of the chair Person.

é&w;ga&Q« Do FolbrZaee _Qwﬂ |

Mrincipal
St. Ann's College for Women

GORANTLA, GUNTUR-522 034
Members:

1. Mrs. K. Vidyadhari — @—»
2. Mrs.B.Ranjitha — @ Raniflfae,

atallated to

Acharyd faa)
Nagarjund 7
Untversity /o
Q\",
29 .g\'}‘,/

E-mail : st_anns_coll@yahoo.co.in,  stannscollegegnt@gmail.com, website : www.stannscollegeforwomen.org
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GRIEVENCE REDRESSAL CELL
ANNUAL REPORT
ACADEMIC YEAR 2019-2020

. Average Time .
Gricvance Resolved Signature of
S.No Date Nature Action Taken I[; O&Ec(()lrr :)s;;; Student

1. 20-72020 .

Extra Fans | Provided Fans 4 days K \‘gm\g lo.
Water
2. 6-8-2020 problem in the C})e:(t)rgﬁa Il:e 2 days \)'&L\p SX\
Wash rooms
3. | 27-82020 |Li : -
3 0 | Library Books Ex:ggded 3days K -Bafee
' me N amteen

Q. S FolTams .

SignaturegfjdeAirincipal
St. Ann's College for Women
GORANTLA, GUNTUR-322 934




Ph : 0863-2236470

ST. ANN'S COLLEGE FOR WOMEN

(A Catholic Christian Minority Institution Affiliated to Acharya Nagan‘una_ University)
(Recognized the College Under Section 2(f) of the UGC Act. 1956 - New Delhi)

AMARAVATHI ROAD, GORANTLA, GUNTUR - 522 034. A.P.

GRIEVANCE AND REDRESSAL CELL

Date: 16-07-2018

The following members are nominated by the Principal for Grievance and
Redressal Cell from the academic year 2018-2019 on words.

Members:
1. Mrs. K. Vidyadhari - . ’

2. Mrs. D. Swarna Charani Rai — @f/

Do [ X L 7Q*"-’v

PrIROpFaIL .
St. Ann's College for Women
GORANTLA, GUNTUR-522 034

E-mail : st_anns_coll@yahoo.co.in,  stannscollegegnt@gmail.com, website www.stannscollegeforwomen.org



HE R,
F(ﬂ RS quanui
C

CARET

N . A
0 SE s T)CU._'%L forelonten
Pﬁnd/’ot'

QDTCM’)HQ, QUY\T%

Sub: Pequoty fo Repedr The Leakege & piper e TP
(—j?e,srtckol S,
v e are fom D BSc . Im wihng

e
b |73 aﬂl?cah‘Oﬂ o bWy oL nokce 10 \mfah Tlee [77]”/5 ,\
i Selt s yegeaveel 4y {6‘1«0!/7 Semd o fumMu,

o pel,,,ar e P?)ws

Y1928 %0 20
% ’\/750301 (‘Pan}'

: 16
e —— Y1 31 S0
9_5— ch:,:AQ‘LWT Ld‘f,:ya [Len

Pof M——
- PRINCIPAL
St. Ann's College for Women
GORANTLA, GUNTUR-522 034




Ph : 0863-223647

ST. ANN'S COLLEGE FOR WOMEN

(A Catholic Christian Minority Institution Affiliated to Acharya Nagarjuna University)
(Recognized the College Under Section 2(f) of the UGC Act. 1956 - New Delhi)

AMARAVATHI ROAD, GOHANTLA GUNTUR - 522 034. A.P.

GRIEVANCE AND REDRESSAL CELL

Date: 19.07.2018

NOTICE

All the members of the Grievance Redressal Cell are hereby informed to attend

a meeting at the Principals Room on 21-07-2018 at 3:00PM without fail.

AGENDA

To take cognizance of the grievances received from students
To discuss and evaluate the nature of the grievance
3. To discuss and approve the methods of redressal and appropriate action to

be taken in the matter. .
4. Any other item with the Permission of the chair Person.

et e
cég&“!,#m y | P &égﬁgr’m

St. Ann's College for Women
GORANTLA, GUNTUR-522 034

Members: ' ‘
1. Mrs. K. Vidyadhari — @ =
2. Mrs. D. Swarna Charini Rai = 7 ! ‘

[\

E-mail : st_anns_coll@yahoo.co.in,  stannscollegegnt@gmail.com, ~website : www.stannscollegeforwomen.org
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Ph : 0863-223647¢

ST. ANN'S COLLEGE FOR WOMEN

(A Catholic Christian Minority Institution Affiliated to Acharya Nagar]'una. University)
(Recognized the College Under Section 2(f) of the UGC Act. 1956 - New Delhi)

AMARAVATHI ROAD, GORANTLA, GUNTUR - 522 034. A.P.

GRIEVANCE AND REDRESSAL CELL -

Date: 10.08.2018

NOTICE

All the members of the Grievance and Redressal cell are hereby informed to

attend a meeting at the Principal’s Room on 13-08-2018 at 3:00 PM without fail.

AGENDA

1. To take cognizance of the grievances received from students
To discuss and evaluate the nature of the grievance
3. To discuss and approve the methods of redressal and appropriate
action to be taken in the matter.
4. Any other item with the Permission of the chair Person.
WCQ?,JQ(L D . Folloe £
onvene PrinripaipPAL
St. Ann's College for Women .
GORANTLA, GUNTUR-522 034
Members:
1. Mrs. K. Vidyadhari — @
2. Mrs. D. Swarna Charini Rai — ’9/

E-mail : st_anns_coll@yahoo.co.in,  stannscollegegnt@gmail.com.  website : www.stannscollegeforwomen.org
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GRIEVENCE REDRESSAL CELL
ANNUAL REPORT
ACADEMIC YEAR 2018-2019

The Institution has a transparent mechanism for timely redressal of student
Grievances .

Average Time
Grievance Resolved For Redressal | Signature of
S.No Date Nature Action Taken In No. of Student
Days
1. 18-7-18 | Pipes Leakage | Repaired 4 days B\k oo
Leakages in .
pipes Ko
2. Sports 10days
30-7-18 equipment | Provided 7. Hanalon
equipment

Po-o-flmes ’Z““V

SignatuRRINCALPrincipal
St. Ann's College for Women
GORANTLA, GUNTUR-522 034
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